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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Mini Ratna)
"ClN-L74899DL1999GO1'101707", E-mail : info@irctc.com, Website: www.irctc.com

2023IIIICTC/TSV/AUGUST/07 21.08.2023

M/s I} II CATIIRING SEI{VICE
Isopur, Phulwari sarif, Patna, Ilihar, 80150.
Contact Pcrson: Ms. IIani Khatoon
Mobilc: 9334173725
I,l-mail:- bhcateringservices5@smail.com
farhanakta15@gmail.com

Sub: Award of tcmporary licensc -cum- commenccmcnt of On-board Catering Scrviccs
in train no. 14259 -611 I 14261-62, GAYA-LKO.
I{ef: Limitcd E-Tendcr no. 2023/IIICTC/TSV/AUGUST/07 opencd on 10.08.2023.

With rclcrcncc 1o thc subjccl mcntioned above, it has bccn dccidcd to award you thc
tcmporary liccnsc for provision of on-board catcring Serviccs in abovc mcntioncd train
without pantry Car (through 'fSV) for a pcriod of 06 months or takeovcr of services by ncw
Liccnscc/I{ailways/Iltc'I'C, whichcvcr is carlier, purely on adhoc basis subjcct to tcrms ancl
oouditions cushrincd in thc tcndcr docurnent, which shall form part ol thc liccnse. 'l'hc abovc
award of tcmporary liccnsc is sub.jcct to thc tcrrns and oonditions of bid docurncnt and
(iovornmont o1 India dircclivc to contain Covid.

A) In vicw of the above, you are rccluired to submit thc Lcttcr o1'acceptancc within fivc(05)
working days ol issuanoc of l.OA along with security deposit to be submittcd in
corporatc olficc as dctailcd bclow. 'I'hc Liccnsc fcc is to bc lemittcd within fivc (05)
working days of issuc of LOA or 05 working days belbre datc of commcnccmcnt of
oporation whiohcver is later at concerncd zone.:-

Liocnsc I'co

GSl'@)18%
'I'otal
Sccurity dcposit

: Rs. 11001786l-
: Rs. lSrl{li.
= Rs 1,18,927|-(to be paid at IRCTC/I.{Z)
: Rs llr893l- (10% of the contract value for 06

Months to be submitted within 05 working days as
adviscd by IRCTC. (to be deposited in CO as per
bank dctails providcd hcrein)

Spl. Security dcposit : NIL

Ilank aooount details of II{C'1'C/CO is as undcr:-

4lao'-vfiqo \'4 offitz orqfilq: rrqr oa. €r-rtc rrss, fr-raa. irpr€r*rr qr.f, Ti ftd-rrooor. qrqrc o1l-2331 126t-o+, Sw : 01 1-2191 12sg

Account Namc Indian Itailway Catering & 'l'ourism

Corporation Ltd.
Account Numbcr 000705002169
Account'l'ype Currcnt
llar-rk Narnc ICICI Bank
Ilranch Connaught Placc I)clhi
IIISC Codc icIC0000007

+* Chcclucs will not bc acceptcd

Regd. & corp. office: 11th Floor, statesman House, B-148, Barakhamba Road, New Delhi - 11oool, Tel.o11-23311263-64,Fax:011-23311259
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Quotcd LIr plus applicablc GS't' lbr 06 months as pcr tcrms and condition ol'licensc to bc
subnrittcd a1 II{c'l'c/N 1,. r\ank acoount details of Iltc'l'c/ NZ is as undcr:-

Account
Namc

Indian l{ailway Catcring & l'ourism Corporation
Ltd.

Account
Numbcr

000303 1 0005433

Account'l'ypc Currcnt
Ilar,k Namc IIDIIC I]ANK
Ilranch 209-214, I(AII,ASII I]IJII,I)ING 26, KAS'I'I]RI}A

GIIANDIII MAITG, NIJW I)IJI,III -I1O()()O1
I|SC Codc I II)trc0000003

**Chcclucs Will not bc acccptcd
'l'ircrc is no provision for dclayed paymcnt and failurc to pay as pcr sohcdulc shall bc trcatcd
as 'clcI'ault' ancl aclion shall bc takcn in accorclancc with tondcr conditions.

lnvoico will be issucd allcr rcccipt of paymcnt along with GS'I'numbcr and billing addrcss
providcd for thc samc.

A) You arc rccluircd to slart thc provision of catcring scrviccs as pcr advise of IIICTC/NZ.

Il) Irirst day ol' start of catcring scrvices in the train will bc trcatcd as datc of commcnocmcnt
of Onboard Catcring Serviccs.

C) You arc rcquirod to submit thc list of proposcd pickup locations for mcal (I)/lt, lunch &
dinncr) along with its addrcsses for approval of IItC'fC. 'I'hc same should be submitted as
inclicatcd in thc encloscd lbrmal lor aoccptanoc lettcr.

D) If you fail to acccpt tho ol-fcr of award o1 l,icensc or fails to rcmit liccnse fcc, within tho
slipulatcd timc as adviscd by IItC'l'C, Action will be takcn as pcr terms of clausc no. 3.5 of
Gcncral Conditions oI liccnsc- section one.

II) Supply/salc of I{ailnccr is to be made in the train in tcrms of clausc no. 2.1.a (a) & (b) oi
Scopc of Work o1 thc tcndcr condition on MItp.

Ir') Point of Salc machincs as por clause 2.3.5 of tendcr documcnt has to be ensured.

(;) All I']AD itcms o1 brands approvcd in Category A and A special by IIi.C fC arc only to
l"rc solcl irr thc train.

ID II{CI'C approved, Packcd brandcd R'l'lj items likc poha, lJpma, Vcg mcal, Combo mcal
ctc. with IrSSAI liccnsc and MI{P, with bcst bcforc datc has to maclo availablc in train in
addition to Cookcd lrood.

I) Strict compliance of guidclincs issuccl by Govcrnmcnt of In<lia, MIIA and this office fior
COVID-19, in this regard, should be lollowcd and any violation thereof shall invoke
pcnalty which may cxtcnd upto tcrmination of contract.

.4(to,
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J) Award of licensc is subject to the final outcome of WPs filed in different [Iigh Court.

K) 'l'he terms & Condition of bid document is an integral part of this letter of Award.

L) This issues with approval of Compctent Authority.

Kindly acknowledge the receipt of this letter.
0

-(c4; bdlt,
(Jaspal Singh)

Manager/Tendering
For GGM/Proc.

Encl:- Tender Document

Copv:-

- (;GM/NZ - to provide date of commencement as per present train schedule.
- GGM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- ccntral control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC portal.
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F'ormat for acceptance of award of tcmporary license
(To bc givcn on company/firm's lcttcr hcad)

Oroup ()cncral Managcr/NZ
II{C'I'C/NZ

Sub: Award of tcmporary liccnsc -cum- commenccmcnt of On-board Catcring Scrviccs
in train no. 14259-6011 4261-62, GAYA-LKO.

Itcf: Youroflicelcttcrno.2023/II{CTC/TSV/AUGUST/07 dt.21.09.2023.

Witir rcloronoc to above, I/wc hcrcby convey my/our acccptancc of thc tcrms and conditions
ol tho lcmporary liccnsc.

Sccurily dcposit as pcr clausc 2.8 of Gencral conditions of liocnsc- scction one 'l'O ItE I>AII)
AT COI{I'OI{ATIT O}'HCII : -
'l'rain no. Scr:urity

dcposit

'I'otal ilank Dctails Demand draft/llankcrs
chequc/lt1'GSAilllt'f No./Ilank
(iuarantce

Licotrsc lce as pcr olausc no. 2.9 of Gcncral conditions of liccnsc- section onc 'l'O IlR, pAiI)
AT NZ
'l'rain

lto.
Liccnsc licc GS'1'

@18%

'l'otal Ilank
Dctails

i)cmand drail/llankcrs
ohcque/lt'I'GS/NIIF'l' No.

Irurthcr, dctails of mcals (B/F, lunch & dinner), pick up locations for tfie above trains ur"it
undor:-

Train no. Scrvice Dctails of meal
supply unit along
with address

Name of contact
pcrson of the meal
supplv unit

Phone no. of
contact
person

142s9 Dinner

14260 I}/F

14261 Dinncr

14262 B/F'

IRC'I'C or i1s authorizcd pcrson or nominatcd agcncy is licc to inspcct ttro atrovc'lrrcrniscs a^s

ancl whcn rccluircd.

IlWe amlarc rcady 1o commcnce serviccs in thc abovc train as pcr advise of IllC IC.

Signaturc:
M/s
Namc of authorized
pcrson
Datc
Place
Seal of the licenscc

#ar


